
EZ-AR™ Gets You Paid Faster!
Reduce Your DSO In Under 60 Days

THE CURRENT, TIME-CONSUMING 
AR PROCESS

If you want to reduce your days sales outstanding (DSO), 
the most effective method is to automate key invoicing 
processes that are often still completed manually.

Accounts Receivable teams can spend a significant 
amount of time on manual processes: first creating and 
sending an invoice, then asking for confirmation that a 
customer has received it. If it wasn’t received, the invoice 
now must be manually recreated and re-sent. Later, if 
payment is delayed, more manual intervention and  
follow-up is required. 

Apart from being cumbersome and costing hundreds of 
labor hours, all of these tasks result in slowing down your 
DSO. It’s easy to see how invoice processing can offer a prime 
opportunity to improve efficiency and free up cash flow.

 EZ-AR™ IS YOUR DIGITAL INVOICE HELPER

EZ-AR™ sends invoices using a tracked email template 
that lets you see details about the invoice—such as 
the number of times it was downloaded, and when the 
customer is stating they will pay.

EZ-AR™ asks for confirmation that the invoice was 
received. If the customer doesn’t respond, EZ-AR™ will 
send another request for confirmation. Then, when it’s 
time to pay, EZ-AR™ reminds your customer about the 
balance due—and will continue to send reminders until 
the invoice is paid—without the need for AR staff to 
follow up manually.

BETTER VISIBILITY AND  AUTOMATIC 
FOLLOW-UP

 EZ-AR™ tracks all critical interactions, giving you full 
 visibility into the communications about an invoice 
 during its lifecycle, while helping you identify when 
things don’t go as  planned. Use EZ-AR™ to:

Automatically generate an invoice in PDF 
format, which is then saved in Salesforce

Send a preformatted Pardot-tracked   email 
that includes the invoice and links to a 
payment portal

Let the system send automated reminders to 
customers until  their payment is received 

Check real-time status, respond to alerts, and 
 run reports from within your EZ-AR™ Dashboard
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In AR departments, EZ-AR™ 
has cut the DSO from  
42 to 21 in under 60 days.



TEMPLATED INVOICE

To start the process, it takes just a few clicks to generate an invoice within Salesforce. This invoice contains 
a unique link to the online form where the customer can view, download and pay at any time. Once the AR 
member sends the Pardot-tracked email containing the invoice, the system updates the invoice’s status to 
“Invoice Sent” and lets EZ-AR™ automatically follow up until payment is received.

EZ-AR™ supports scheduled invoices for 
automated monthly or quarterly invoices. 
If you require scheduled billing, the invoice will 
be automatically generated and sent via EZ-AR™. 

Customizable Invoice 
Templates Allow: 
• Unique branding
• Customizable content
• Distinct display formats
• User-selectable templates

ACTIVITY LOG

Each invoice will have a real-time Activity 
Log from within Salesforce. 

The Activity Log contains tracking from invoice 
generation to signature, as well as all notes  
pertaining to the invoice. 

View and track the date that the invoice was 
sent, opened, downloaded and more. 

Your AR department will have the ability to add 
custom notes and information to the record if 
there are any special terms or interactions.

PROCESS AUTOMATION

EZ-AR™ automates collection 
processes for your AR staff, including 
the ability to send emails, create tasks 
and more—all with visibility into the 
overall process’ steps.

Everyone is different; you will have the 
ability to customize automation to fit 
your unique AR process. 

These repeatable automations ensure the consistency to optimize and streamline your complete AR cycle 
for each invoice. 

EZ-AR™ solution is flexible, allowing a mixture of automated and manual actions to encourage and reward 
the quick payment of all open invoices. 

Sending and Tracking Invoices
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CUSTOMER STATEMENT 
OVERVIEW

Avoid payment delays by providing your 
client with a single online page that has 
everything they need in order to process 
and pay invoices. 

A summary of all open and paid invoices 
is just a click away. This minimizes phone 
calls and emails to your AR department. 

Clients will have the ability to provide 
their expected payment date, as well as download their open invoices.

INVOICE VIEW AND DOWNLOAD COUNT

Maintain system-wide insight into how many times 
your customers view and download their invoices.

No longer will anyone have to take away time from 
the AR team to simply check the status of an invoice. 

REPORTS AND DASHBOARDS

Daily and end-of-week audit reports 
are sent to your AR team.

Provides overall insight into everything 
Accounts Receivable. 

See how much AR you have received 
this month as well as the expected  
cash flow for the upcoming months.

View invoices that are open, never 
viewed, outstanding, escalated  
and more. 

Supports native Salesforce Report 
and Dashboard functionality.

Custom Views and Reports
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EZ-AR™ Gets You Paid Faster!  Reduce Your DSO In Under 60 Days.

Force.com Platform

Sales Cloud 
Enterprise and 

Unlimited 

Service Cloud and 
Field Service Cloud

Standard

Pro 

Unlimited 

TWIN-ENGINE POWER

EZ-AR™ leverages the power of the leading sales 
and marketing automation platform and can be 
implemented as long as you have licenses for at 
least one of the Salesforce editions and one of the 
Pardot editions listed below:

  Salesforce Editions              Pardot Editions

Sage Integration

EZ-AR™ is ready-made to integrate with 
Sage Business Cloud Financials

Sage is the global market leader for 
technology that provides a business solution 
that businesses will ever need, comprised of 

Accounting, Financials, Enterprise 
Management, People & Payroll, and 

Payments & Banking.

BOTTOM-LINE RESULTS

By replacing manual, time-consuming tasks with 
intelligent automation, EZ-AR™ vastly improves 
efficiency, saving your AR team both time and money. 
With EZ-AR™, you can:

Reduce your DSO up to 50%

Free up to 12 hours per 
month for AR staff

Gain insight with  
company-wide,  

real-time reporting

To learn more about EZ-AR™,  visit:  
ezarsolutions.com or call 888.650.2337
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