
Pardot accelerates _______________.everything



ACCOUNTS
RECEIVABLE

AUTOMATION

EVERYTHING Automate your entire Accounts Receivable process from invoice 
generation to track invoice deliveries, openings, and payments 
easily. Advance reporting provide real time visibility to payment 
engagement and aging follow-up.

AUTOMATION
EVERYTHING

PARDOT |  ENGAGE
SALESFORCE

MARKETING
Pardot makes it easier than ever to create campaigns, 
know your customer, and monitor their engagement. 
Create advance partner recruitment and growth programs 
and more.

AUTOMATION
EVERYTHING

PARDOT |  ENGAGE
SALESFORCE

SALES OPERATIONS

Remain proactive with introductory calls, scheduling scoping calls, 
chasing down deliverables, facilitating proposal reviews, pursuing 
contract signatures, and monitoring project hand-offs to ensure an 
actively engage prospect during the sales process.

SALES
AUTOMATION

EVERYTHINGSync up your sales and marketing departments to turbo-
charge your sales pipeline. Know who to call and when is 
optional time for closing.

PROJECT
MANAGEMENT

AUTOMATION

EVERYTHING Automate on-boarding process by tracking requests to client 
deliverables and streamlining project communications with 
customers to reduce stalling.

More than marketing automation.
Everything automation.

Corrao Group is more than a Certified Salesforce Partner - we’re everyday power users too. 
As such, we have gained insight unlike anyone else in discovering how to use Pardot to its 
maximum potential across your complete company. The following case study follows our 

journey of how we have taken Pardot’s add-on, Salesforce Engage, far beyond sales. 



A virtual employee
One day one of my clients asked me, “Jack, when do you sleep?” At first, I was not clear what they meant.  
I quickly realized they were referring to the emails they were receiving from me at all hours of the day via my 
virtual assistant, Pardot.

There are a number of advantages Pardot and Engage provide from a staffing perspective. There are no 
payroll taxes, no sick days or vacation pay, and best of all, no part-time hours for part-time results and 
unlimited scalability.

It should be emphasized that Pardot does not replace an employee, but maximizes the efficiency of 
existing staff for optimal profitability and growth, and in my case. $.34/hour. It allows your team to use 
their limited time in employing their expertise and skills rather than in the tedium of standard emails.

Let’s do the math
On average, a single employee can work 8 hours a day for the 22 business days out of a month.

8-hour work day x 22-day work month = 176 work hours available per month

On average, the Pardot with Engage software can work 24 hours a day for the average 30 days in a month. 

24-hour work day x 30-day average month = 720 work hours available per month

* unlimited users. With Salesforce Engage the more licenses you have, the cheaper your virtual assistant becomes.

Pardot + Engage Investment Breakdown

Growth Plus Advanced

$1,250 / month* $2,500 / month* $4,000 / month* 

+Engage $50 / month +Engage $50 / month +Engage $50 / month

$1,300 / 720 hours 
= $1.81 / hour

$2,550 / 720 hours 
= $ 3.54 / hour

$4,050 / 720 hours 
= $5.63 / hour

Budgeting for Pardot and Salesforce Engage
The costs calculated only reflects the hourly value when Pardot and Engage is used to assist a single 
department — presumably, sales. But the costs shouldn’t only be shouldered by the sales department when 
there is such potential for usage by other departments. 

Justifying the cost
A system is only successful if it’s being used efficiently. Salesforce Engage Reports provides insight into 
behavioral patterns of adoption of the system.  

“I didn’t purchase Pardot, I hired it.” I 
pay a virtual assistant $.34 per hour.



About Corrao Group
Corrao Group is a Salesforce Consulting Partner focused on the planning, deployment and management of the 

Salesforce and Pardot platforms. Corrao Group helps B2B organizations of all sizes successfully optimize their business 
processes to ensure they achieve their business objectives, all while maximizing their Salesforce investment. 




