
Consumer Goods Industry Pain Points

Retail and Consumer Goods Digital Transformation 

When COVID-19 Pandemic forced shutdowns, a rippling wave was sent out that caused
disruptive and surging supply chains. Retail sales boosted by 29% during March 2020 compared
to the previous year. Without critical visibility and insights, sales across the consumer goods
industry caused many lost sales. Physical stock on shelves has become challenging to keep up with
as the inventory levels have become more challenging because of the immediate surges and
plunges of sales. With the wrong technology, some consumer goods companies ran out of
business. The consumer goods industry needed to transform its business digitally, and Salesforce's
Consumer Goods Cloud is helping companies accelerate account and retail growth.

Resolving Issues With an Enhanced Digital Strategy 

Inventory: Quantity and price.
Planogram: Share of shelf %, competitor number, out of stock.
Promotion: Display units and customer reaction.
Visit info: Location, visitor, planned and actual start/end times, visit priority, special instructions,
and more.

Salesforce's Consumer Goods Cloud is an intelligent and seamless solution that can fuel alignment
and growth from anywhere in the world. With a 360-degree view of your customer, Consumer
Goods Cloud allows you to streamline your account relationships and sales activities to optimize
every selling opportunity. Salesforce Maps along with Salesforce's Mobile app optimizes your team
to drive performance, reduce downtime with route plans, and enables your reps to sell more with
key insights and analytics at each store location. 

Types of tasks available to track in Consumer Goods Cloud include: 

A move to Salesforce Consumer Goods Cloud will help your company accelerate growth
intelligently, accurately, and effectively in today's market. 

35%

45%

of products stocked at eye level received greater attention than those on lower shelves.

of Marketers plan to use AI within the next year.

Key Industry Statistics



Customer Success Story

Retail and Consumer Goods Digital Transformation 

About Corrao Group

For over 20 years we have been helping B2B organizations of all sizes optimize their business
processes with Salesforce and their third-party applications. As everyday Salesforce power users,
we understand how flexible the Salesforce platform is to support every business department.
We’ve worked with nearly 1,050 customers, implementing, customizing, and optimizing over 2,100
Salesforce projects. If you are interested in learning more about how we can help your company,
read our reviews on G2 Crowd or contact us today!

ProPacific Fresh had no central system in place which severely
limited their visibility into routes and drives, leads, and Sales
productivity. The combined efforts of Corrao Group and Salesforce
helped ProPacific Fresh move to Consumer Goods Cloud which
digitally transformed their business!

 
Pain Points

 
Solutions

Utilize Maps for more efficient routes, ability to
‘drop in’ on new prospects along the existing
routes.
Central database to store customer information.
Custom Stages to more accurately track Sales
pipeline.
Automation to prevent double data entry and
manual process.

Poor visibility to routes and drivers.
No process for entering notes in
Salesforce.
Missing leads along routes and no way
to track in their current system.

 
Takeaways

 
Salesforce Products
Consumer Goods Cloud, 

Retail Execution.

Increase in accuracy of orders and
delivery rates.
Faster response time. 
Increase in Sales closures due to
accurate pipeline and updated stages. 
Full scalability for future phases.

Scan the QR to read how the Consumer Goods industry is
digitally transforming with Salesforce

https://corraogroup.com/20years/
https://www.g2.com/products/corrao-group/reviews

